
ANALYZE CLAIMS DATA 
TO ADDRESS CLAIMS 
TRENDS AND DECREASE 
WORKPLACE INJURIES. 

The Key Performance 
Indicators tab provides an 
overview of the measurements 
that are important when managing 
injury claims and associated costs. 

The Injury 
Analysis tab 
shows specific 
injuries and 
accidents that 
are occurring in 
your workplace. 

The Claim Analysis tab 
allows users to do additional 
digging into claims data to 
identify claims or areas that 
need special attention. The Large Loss/

Fatality tab provides 
information on high- 
dollar and fatality 
claims. 

The Injury 
Reporting tab 
provides the ability 
to determine 
specific areas 
where there are 
significant delays 
between the time 
of injury and the 
time a claim is 
reported to WCF.

The Risk Analysis tab provides 
the ability to determine areas of 
vulnerability based on claimant 
demographics or claim attributes, 
such as age, length of employment 
and time of day.

The Top Ten tab is a quick 
identification of the top 10 areas for 
a number of different metrics sorted 
by several dimensions such as 
location or class code.

The Data tab allows you to view 
details of each claim represented 
in the data set for the dashboard. 
Users may also export this data as 
a Microsoft Excel file, or click on 
an individual claim to get a more 
detailed report containing additional 
information for that claim.

WCF Insurance offers an online tool to help policyholders analyze and 
review claims data from a variety of angles. The Risk Management Claims 
Dashboard allows policyholders to evaluate claims information in graphs, 
charts and lists by location, department, class code, and part of body. The 
dashboard also helps employers determine areas of vulnerability or other 
issues that may need the employer’s attention. 

Risk Management  
Claims Dashboard
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